
EVOLVE FAQ 
 
GETTING STARTED 
 
Where is the documentation for the EVOLVE library? 
The manual can be found in the Heavyocity/Evolve/Documentation folder, or it can be 
downloaded from the Heavyocity website. 
 
How do I get Adobe Reader? 
For windows, you can download the PDF reader from the Adobe website: 
http://www.adobe.com/products/acrobat/readstep2.html?promoid=BUIGO 
 
For Mac OS X, the application entitled “Preview” can read the PDF documentation 
Simply double click on the PDF Manual. 
 
Why is there no printed manual? 
All of us here at Heavyocity are environmentally conscientious.  By not printing physical 
manuals, we are able to do our part in helping to conserve.  Additionally, the costs that 
were saved by not printing the manuals have allowed us to keep the price of the 
instrument as low as possible.  The manual is readily available as a PDF, and can be 
found in the Heavyocity/Evolve/Documentation folder, or at the downloads section of 
the Heavyocity website. 
 
How do I install the EVOLVE software? 
Insert DVD disc 1 and double-click the installer. You will be prompted from there to 
follow the installation steps. After disc 1 has finished, insert disc 2 and copy the 
Evolve_003.nkx file to the Heavyocity/Evolve folder.  A detailed description can be 
found in the PDF manual and on the Heavyocity Forum’s “Installing Evolve” page: 
http://forum.heavyocity.com/phpBB3/viewtopic.php?f=3&t=25 
 
Where is the serial number located for installation/authorization? 
It is affixed to the inside of the DVD case, directly above the discs. 
 
How do I authorize EVOLVE? 
EVOLVE can be authorized through the Native Instruments Service Center. Service 
Center is installed on your system through the EVOLVE installer. To launch NI Service 
Center on a Mac, navigate to the Service Center folder in your Applications folder. On a 
PC, navigate to the Service Center folder in your program files. Once the Service 
Center is launched, create a username and password (if you do not already have one) 
and click next. In the following window, you will see a list of products awaiting 
authorization. Select the box next to Heavyocity Evolve, and click next.  EVOLVE will now 
be permanently registered to your system. 

***You can authorize EVOLVE on up to two computers at a time.  If you need to 
transfer a registration to another computer, you can deactivate the old system via the 
Native Instruments online registration site.  Please be aware that once a computer 
has been de-authorized, it can never be reauthorized. You can find the Native 
Instruments online registration site here: 

http://www.native-instruments.com/index.php?id=register_us 

 

 



The installer seems to hang. 
Upon installation, the installer may appear to “stall” or “hang”. Do not force quit the 
installation. It is actually in the process of copying all of the samples to your drive.  
 
 
 
LICENSE AGREEMENT 
 
What type of music productions can I use EVOLVE’s sounds on? 
When you purchase the license to use EVOLVE, you can use the instrument for all 
types of music productions. There are two exceptions.  First, you may not use a single 
loop on its own and sell it as a new composition to be licensed for a music library.  To 
avoid this, you must add two other elements (samples or loops) to avoid violating the 
license agreement.  Second, no element from EVOLVE can ever be used to create a 
sample library or Virtual Instrument of any kind.  For more information please refer to 
the EULA (End-User License Agreement).  You can find the EULA in the downloads 
section of the Heavyocity website. 
 
 
 
 
Helpful Hints: 
 
Kontakt 2 and Kontakt 2 Player stream content Direct from Disk (DFD). Although this 
is not necessary, EVOLVE will tend to operate more efficiently when the library content 
(the samples) are installed on another physical hard drive. You can direct the installer 
to place the EVOLVE Library in any directory of your choice. 
 
For more information and forum discussions regarding Kontakt 2 and Kontakt 2 
Player, please go to: 
http://www.nativeinstruments.com/forum 
 


